
PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 1

What’s Next for the 
Community Rating System? 

California Department         
of Water Resources

Administrative
Cell phones/pagers on silent

OK to have coffee/food in the room 

We’ll take breaks

Bathroom location

 Smoking areas

CFM CECs

Ask questions any time
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CRS Basics

Voluntary program

Recognizes things above and beyond the 
minimum requirements of the NFIP

Modeled on the fire insurance rating system

 Insurance Services Office
 ISO/CRS Specialist − Dave Arkens

 State CRS Coordinator − Dave Rolph

CRS Coordinator’s Manual 

Has been extended  
to Sept. 30, 2013
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Premium Discount

Class       Points         SFHA      Non-SFHA     PRP
1 4,500 45% 10% 0
2 4,000 40% 10% 0
3 3,500 35% 10% 0
4 3,000 30% 10% 0
5 2,500 25% 10% 0
6 2,000 20% 10% 0
7 1,500 15% 5% 0
8 1,000 10% 5% 0
9 500 5% 5% 0

10 < 500 0 0 0

1,148 Participating Communities
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Sacramento County
Roseville

California

14% of the NFIP communities 
61% of the NFIP policies

75 Participating Communities

● Class 8 − 9
● Class 5 − 7

Class 1 − 4
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Community Rating System 

Community Rating System 
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Community Rating System 

Community Rating System 



PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 7

Community Rating System 

CRS Users Groups

CRS Users Groups
 Informal organization 
 Interested people
Meet periodically
Talk and share ideas
Locally organized
Volunteer organizer
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CRS Users Groups

Regional Users Groups
 Palm Beach County, FL
Broward County, FL
Dade County, FL
 Pinellas County, FL
Mississippi coast
Houston, TX
Dallas, TX
New Orleans, LA

State Associations
Colorado
 Illinois 
 Floodplain Management 

Association

CRS Users Groups

Past activities

 Share how activities done
Discuss common concerns
Talks by ISO/Tech reviewer
 Joint outreach projects
 Joint outreach project strategy
Get new communities in
Organize training
 2012 Manual change feedback
½ of one group’s communities 

improved their CRS class



PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 9

CRS Users Groups

Users Group for your area

 Interested?

 If so, need a volunteer

DWR will help

Contact info

 Speakers

CRS Strategic 
Planning and 

Changes Expected 
in 2012

CRS Strategic Plan

On DWR CRS website
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New Goals
Reduce flood damage 

to insurable property,

 Strengthen and 
support the insurance 
aspects of the NFIP, 
and

 Encourage a 
comprehensive   
approach to            
floodplain           
management.

CRS Strategic Plan

Objectives
1. Ensure that CRS credit is appropriate and earned 

2. Support FEMA’s repetitive flood loss initiatives 

3. Encourage community improvement

4. Provide support procedures and resources 

5. Implement a knowledge management plan

CRS Strategic Plan



PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 11

CRS Strategic Plan

CRS Strategic Plan

Alternative Application Approaches
 Post-CAV review

 Objective:  Document > 500 points

 Gets the ISO/CRS Specialist to visit

 Items most likely to get 500 points



PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 12

CRS Strategic Plan

CRS Strategic Plan
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4 Series of Activities
300  Public Information

CRS Strategic Plan

400  Mapping and Regulatory
500  Flood Damage Reduction
600  Flood Preparedness

Self-Assessment
Think beyond easy CRS points

Two tiers

Tier 1 − one person, ½ day

Tier − complete floodplain management plan

CRS Strategic Plan
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Self-Assessment
Try Tier 1

URL:  http://j.mp/crssa-v2
Assign your

own user
name and
password
Earn CECs

if completed
and comments

CRS Strategic Plan

300 Public Information
310 − Elevation Certificates

320 − Map Information Service

330 − Outreach Projects

340 − Hazard Disclosure

350 − Flood Protection Information

360 − Flood Protection Assistance

CRS Strategic Plan
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310 − Elevation Certificates
 No more credit for                                        

computer format (ECCF)

 ECWS moving to 350

 ORS moving to 430

 Gig list threshold from                                         
80% to 90%

 Submit ECs with                                        
recertification

CRS Strategic Plan

320 − Map Information Service

 Read FIRM:  140 points 70 points

 More points for
LiMWA/floodway

Areas not on FIRM

Depths at sites

Special hazards

Historical flooding

Natural functions

CRS Strategic Plan
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330 − Outreach Projects

 OPC, OPF, OPA  ½ credit

 More points for
Program for Public Information 

Projects by stakeholders

Measure/reach outcomes

 Post-flood projects

CRS Strategic Plan

CRS Strategic Plan

10 old topics  6 new topics

1. Know your flood hazard

2. Insure your property for your flood hazard

3. Protect people from the hazard

4. Protect your property from the hazard 

5. Build responsibly 

6. Protect natural floodplain functions 

7. − 10. Others identified in the Program for 
Public Information 
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CRS Strategic Plan

Program for Public Information
 Committee of > 3 people, 
At least ½ not in the local government

 Process
Tier 1 self-assessment 
Identify target areas and audiences
Identify current projects
Determine messages and media
Identify desired outcomes
Monitor and evaluate

 Looking for pilot communities 

340 − Hazard Disclosure
 Researching on-line MLS disclosure

CRS Strategic Plan
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350 − Flood Protection Information
 Less credit for library

 Specific documents

 More credit for websites

 Cover 6/10 PPI topics

 Must be more detailed                                           
than outreach projects

 Moving ECWS to WEB

CRS Strategic Plan

360 − Flood Protection Assistance
Credit for one-on-one property protection             

advice and assistance

Double credit for site visits

New credit for help                                             
on financial assistance                                         
and grants

CRS Strategic Plan
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370 − Promotion of Flood Insurance
Community role in promoting insurance

Work with insurance agents

High level commitment

Determine local needs

Do projects

Track progress

Can be part of a PPI

CRS Strategic Plan
NEW

400 Mapping and Regulations
410 − Additional Flood Data

420 − Open Space Preservation

430 − Higher Regulatory Standards

440 − Flood Data Maintenance

450 − Stormwater Management

CRS Strategic Plan
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410 − Additional Flood Data
Coordination with Map             

Mod and Risk MAP

Attention to LiMWA

Reduce “with review” credit

Credit high water marks

 Future conditions hydrology 
includes sea level rise

CRS Strategic Plan

420 − Open Space Preservation
No default impact adjustment

More credit for protecting                
natural floodplain functions 

New credit for restoring                  
natural floodplain functions 

CRS Strategic Plan
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CRS Strategic Plan

CRS Strategic Plan

Open Space Incentives (OSI)
 Moving land development criteria (430LD) to 

420 to be Open Space Incentives (OSI)

 Set aside floodprone part of subdivision

 “To the extent possible”
set aside floodprone part of subdivision

 Regulate X Zone portion of subdivision

 Density bonus or TDR

 Allow clustering
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Ag-1 (20 acre lots)

R-1 (1/4 acre lots)

CRS Strategic Plan

Low Density Zoning (LZ)
Low density zoning in                          

vacant areas must be                           
5+ acres

Natural Functions Protection (NFP)
Avoid or minimize disruption to channel bank or 

shoreline
Prohibit structures                                                

within 25 feet or                                               
more of the bank                                                
or shoreline
Prohibit all                                                         

development                          
within 25 feet or                                               
more of the bank or shoreline

CRS Strategic Plan
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CRS Strategic Plan

Development Limitations (DL)
 Credit for prohibiting filling

 Credit for compensatory storage

 Credit for                                                      
prohibiting                                                     
buildings

430 − Higher Regulatory Standards
Freeboard (FRB):

 Full credit if building on fill is prohibited

Less credit if fill allowed and comp storage

Less credit if fill allowed and no comp storage

CRS Strategic Plan
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430 − Higher Regulatory Standards
More flexible credit for protecting critical facilities

 Foundation protection credit based on I-Codes

Moving FRX from 450 to be Local Drainage 
Protection (LDP)

All building code credit based on BCEGS class

 Impact adjustment based on SFHA

CRS Strategic Plan

430 − Higher Regulatory Standards
 New credit:  Regulation Administration
 Training
 CFMs
 Off-site records                                                    

storage (ORS)
 IAS accreditation
 Inspection procedures

 Reinspections

CRS Strategic Plan
NEW
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440 − Flood Data Maintenance
Review of GIS credit                                            

with DFIRMs
Benchmark Maintenance                                           

credit only where there                                         
are BFEs

Benchmark Maintenance                                           
credit for GPS

Digital maps OK for FM

CRS Strategic Plan

450 − Stormwater Management
Extra credit for managing volume of runoff 

New credit for low impact development (LID) regs

Moving public maintenance (PUB) to 540

Less credit for ESC                                             
required by NPDES                                               
(5 acres or greater)

CRS Strategic Plan



PROPOSALS -- NOT OFFICIAL

PROPOSALS -- NOT OFFICIAL 26

500 Flood Damage Reduction
510 − Floodplain Management Planning

520 − Acquisition and Relocation

530 − Flood Protection

540 − Drainage System Maintenance

CRS Strategic Plan

510 − Floodplain Management Planning
 In-depth evaluation by the University of North Carolina

Revision of Repetitive Loss Area Analyses

New credits in Habitat Conservation Plan

CRS Strategic Plan
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520 − Acquisition and Relocation

530 − Flood Protection
New environmental review criteria

 530 credit if building removed, but the area is not 
preserved open space

CRS Strategic Plan

540 − Drainage System Maintenance
More attention to programs that protect natural 

floodplain functions 

Moving 450 PUB

CDR1:  conveyance

CDR2:  storage basins

Annual inspections

More guidance on                                               
defining the                                                   
drainage system

CRS Strategic Plan
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600 Flood Preparedness
610 − Flood Warning Program

620 − Levee Safety

630 − Dam Safety

CRS Strategic Plan

610 − Flood Warning Program
Vulnerability analysis/self-assessment prerequisite  

for some credits

 Some points
rearranged

CRS Strategic Plan
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620 − Levee Safety
Address report by the National Committee on 

Levee Safety

Credit for accredited levees

 Separate credits 

CRS Strategic Plan
NEW

CRS Strategic Plan
NEW

Yes No Levee maintenance 

Yes Yes Emergency plan 

Yes Yes Outreach notification

No No Flood protection level 

Non-Accredited Accredited Credits 

620 − Levee Safety
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630 − Dam Safety 
Coordination with 610 − Flood Warning

Revise state program (SDS) to stress support for 
local dam failure emergency response planning

Moving some points                                              
from SDS to local                                               
credit (DFP)

CRS Strategic Plan

710 − Growth Adjustment
 2010 county Census data is available

 760 communities lose credit

 209 communities have no change

 242 communities gain credit

104 communities will lose a class 

One community will gain a class

Can average higher community growth rate

May need more points above the class break

CRS Strategic Plan
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Special Hazards 
Mapping credit for alluvial fans, ice jams 

Allow a tsunami response plan to qualify for the 
tsunami hazard open space prerequisite

CRS Strategic Plan

Prerequisites 
Rethinking Class 1 insurance coverage prerequisite
BCEGS:
 Class 7:  6/6  5/5
 Class 4:  5/5  4/4

 Possible Class 4 prerequisites:
 610 − Flood Warning Program
 620 − Levee Safety if there’s a levee
 630 − Dam Safety if downstream of a dam
 > 100 points for natural floodplain functions

CRS Strategic Plan
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CRS Strategic Plan

“Weighting Review”

Study of CRS dollar savings to the NFIP

Weighting reviews 
 Committee weighting of activity elements

 June forum weighting of activities and series

Sensitivity analysis of impact on communities 

CRS Strategic Plan
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2007 
Manual 
Format

CRS Strategic Plan

2012 
Manual 
Format

CRS Strategic Plan
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Verification Changes

 Sampling report 

Larger samples for                                              
larger populations

More collected at                                               
annual recertification

CRS Strategic Plan

CRS Strategic Plan
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“Think Discount”

 10% of communities account for                               
75% of the CRS dollar discount 

Top 20%:  > $200,000 annual discount

 More frequent contact

 More exacting verification procedures

Bottom 40%:  < $18,000

 Possible visits less frequently than every 5 years

CRS Strategic Plan

Transition

Wide distribution of the 2012 Manual

Newsletter and workshops 

 Identification of 2012 cycle communities likely to be 
adversely affected

Defer them to later in the year

Work with communities

CRS Strategic Plan
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Reports Available for Review

 330 − Outreach Projects
 350 − Flood Protection Information
 610 − Flood Warning Program
 630 − Dam Safety
 Natural Floodplain Functions 
 Repetitive Loss Strategy
 Sampling
Order from NFIPCRS@ISO.com 

CRS Strategic Plan

Reports Available for Review

 330 − Outreach Projects
 350 − Flood Protection Information
 610 − Flood Warning Program
 630 − Dam Safety
 Natural Floodplain Functions 
 Repetitive Loss Strategy
 Sampling
Order from NFIPCRS@ISO.com 

CRS Strategic Plan

More later
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CRS Users Groups

Users Group for your area

 Interested?

 If so, need a volunteer

DWR will help

Contact info

 Speakers

Questions 
or 

Comments
?

CRS Strategic Plan
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CRS Users Groups

CRS Users Groups
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CRS Users Groups

CRS Users Groups


